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Summary: What to do in the
event of a motor accident?

What to
doin this
situation

Is anyone
isinjured?

No injuries?
Only your
vehicle involved?

Only two
vehicles
involved?

Stay cool,be politeand objective;

Stopyourvehiclesafety;

Stay at the scene of the accident until any injured are
properly cared forandtheaccidentis properlyreported;

Do not move the vehicles until the accident has been
properlyreported;

If the road is obstructed, place warnig triangles at least 3om
beforetheobstructionandvisible for1oom;

You must exchange insurance policy details and the names
andaddressesofthedriversinvolved;

If your vehicle can not be driven, call your breakdown
service.The phone numberis on the insurance green card. It
isavailable Europewide, 24-hours perday;

Try to obtain names, addresses and phone numbers of any
witnesses. Ensure that a police report includes this
information.

If anyone is injured you must call medical assistance and the
police.Firsttryand call thelocal policeand ambulance service.
If you cannot, call the European emergency nhumber 112. Stay
atthesceneuntilthepoliceallowyoutoleave.

MEDAL recommends that you complete the accident
statement form, as fas as possible. If your vehicle damaged
other people's property you should obtain their names and
addresses, and give them details of your insurance policy,
your name, addressandlicence.

Callthepolicetomakeareportif:

Theaccidenttakes placeoutside Portugal;
Eitherofthecarsregistered outside Portugal;
Theotherdriverisdrunkorundertheinfluenceofdrugs;
Theotherdriverdoesnotholdavaliddrivinglicence;
Theothercarisnotinsured.

Even if you call the police, MEDAL recommends you also complete the accident
statement form (here) to help your insurance company. Only leave the scene of the
accident when the police allow you to do so. For most accidents the fastest way to
receive insurance compensation is to complete the accident report form. Once the report
is signed by both drivers,youmay leave thescene of theaccident.
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| FAQ’s

1. Isinsurance compulsoryforallvehicles?

Third Party Liability Insuranceiscompulsory forallmotorvehiclesand trailersforuse on publicroads
with minimum capital of from 7.750.000€ up t0 50.000.000 €.

Thecompulsoryinsurance coverslossordamagescausedtothird parties,including passengersinthe
vehiclebutexcludingthedriver.

2. Whocandrivethevehicle?

In Portugal weinsure the vehicle not the driver. The coveris forany driver with the permission of the
policy holder. Friends can drive the vehicle, but we recommend a written authorization to show the
Police/GNR.

3. Drivingoutside of Portugal?
Check if your Green Card is valid for all the countries you wish to drive to, and if you need to pay any
additional premium to extend the coversofyour policy.

4. Insurance for foreign cars?

According to Portuguese Law and European Union (EU) recommendations and rules, the insurance
must be donein the country where the vehicleis registered. This principle is the same and valid in all
the other (EU) countries. To insure a foreign vehicle in Portugal, the matriculation process to
Portuguese plates must have already started.

5. Ifadriverhasno-claimsbonus(NCB)canitbetransferred fromthe previousinsurance?

The bonus can be transferred from your previous insurer, even foreign, and benefit from a discount
duetonothavingaccidentsinyourrecordsasadriver. Every full year of no-claims you earn gives you
a discount on your car insurance policy. The exact amount changes depending on the insurance
company.AndthemoreNCByou have,themoreyourdiscountincreases.

6. Incaseofaccidents whatshouldldo?
If there are no injuries and only involved two vehicles, you must complete the Accident Statement
form,as muchas possible,anddeliverittoourclaimsdepartmentto proceed with theclaims process.

Even if you call the police, MEDAL recommends you also complete the Accident Statement form
(here) to help inform your insurance company. Only leave the scene of the accident when the
police allow you todoso.

For most accidents, the quickest way to receive your insurance compensation is to complete
the accident statement form. Once the report has been signed by both drivers, you can leave the
scene of the accident.
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7.Whatisand whentousethe EuropeanAccident Statement form (DAAA)?

If therearenoinjuriesand theaccidentonlyinvolved two vehicles,you must complete the European
Accident Statement form (also known as Friendly Declaration / D. A. A. A, the best and as far as
possible,and deliverittoour Claims department to proceed with the claim's process. Even if you call
the police, MEDAL recommends that you also complete the declaration of accident form to help
informyourlInsurance Company.

Ifagreementcanbereachedonhowtheaccidentoccurred,thedriversshould completeandsignthe
same European Accident Statement form (Declaracdo Amigavel de Acidente Automdvel - DAAA). Each
driver must keep one copy to be returned to their insurer. Wherever possible, you should attach
photographsofthedamageandthelocationoftheaccident.

In the event of a car accident, you must also obtain, at the place of the accident, the identification
details of the drivers, vehicles and insurance (the name of the insurer and policy number). You must
also identify any witnesses to the accident and obtain their details (name, telephone number and
address).

If noagreementcan bereached, each drivershould complete and sign their own accidentreportand
send it to the insurer of the other vehicle. In these cases, it is even more important to attach
photographsofthedamageandlocationoftheaccident.

If thereis personalinjury,youshould contacttheauthoritiestorequest their presenceatthe scene of
theaccident.

To complete the accident reportitis not necessary for any of the drivers involved to state that they
were at fault. If a driver is not responsible for the accident, the fact that they have completed the
accidentreportwillnotchangetherelatedinsurance premium.

Iftheauthoritiesarecalledtothescene, thereisnoneedtocompletetheaccidentreport.

For most accidents, the quickest way to receive your insurance compensation is to complete the
accidentreportform.Once thereport has beensigned by both drivers,you can leave the scene of the
accident.

After submitting the accident report, the procedure starts with the insurers involved. Injured
parties will be contacted by the insurer(s) in cases of compensation, which may involve a
replacement vehicle,whilethedamaged vehicleisrepaired,orcompensationincash.

You can download and find further instructions on how to complete the accident statement
form at the end of thisdocument(here). Alternatively, nowadays you can also fill in the accident
reportin digital format using the e-SEGURNET app (here).


https://www.e-segurnet.pt/
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8.Howtorequest Roadside/Travel Assistanceinthe eventofacaraccident orbreakdown?

With both of our carinsurance packages (OptionsA&B),you'll get breakdown assistance coveragein
Portugalincluded.You caneithercontactusasyourbroker,to helpyouwith thewhole process, orcall
thelnsurer'sAssistancelLinedirectlyandrequestroadsideassistance.

If youhappentohaveanaccidentorifyourvehiclecannotbedriven,callyourbreakdownservice. The
phone numberisontheinsurance green card/document.Itisavailable across Europe, 24 hoursaday,
7 days aweek, and can provide assistance with accidents, road assistance or even simple claims. Call
themand letthem know whereyou are, giving them the details of yourinsurance policy number. This
is so that they can check that you have got breakdown recovery assistance as part of yourinsurance
and betterassistyou.

If you have a complex case or need additional assistance, you can also contact MEDAL’s Claims
Department by email, phone call or through our website. We will be happy to help you solve your
issueasquicklyandeasilyas possible.

9. WhatisOwnDamage CarInsuranceand how doesit work?

Own Damage Carinsurance (also known as OD Insurance)isamotorinsurance policy thatisintended
tosafeguard yourcaragainstunforeseen own damages. This policy offers carinsurance coverage for
own damages sustained by your car due to road accidents, fire, natural calamities, or any other
mishap.If yourinsurance packageis Fully Comprehensive (Option B), then yourcar will be covered for
any damage caused by a collision, impact and overturning, but also for other own damages such as
fallingaircrafts, fire,lightning, explosion, natural disasters, theftorvandalism.

10. Documents needed to pickup arental car?

All drivers must present a valid driver's license, an ID as proof of their identity, and a credit card to
make the payment. Note: most car rentals in Portugal do charge an extra fee if you're under 25 years
old.

11. How tochoose and send my cartoanautorepairshop/garage?

Insurance Companies generally work hard to make sure they work with reliable and reputable repair
shops or vendors, which are then included within their recommended Network. However, you have
therighttochooseyourfavoriterepairshop ormechanic.

Insurance Companies cannot require you to visit or have your car repaired by a specific car repair
shop. When you are at your preferred garage or after searching online for the auto repair near you,
makesuretogetarepairestimateandletyourinsurance Company know inadvance.
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12. Howdocarinspectionswork?

Caraccidents or collisions are often the end result of a chain of events, with a combination of factors
causing or contributing to them. For that reason, Insurance Companies usually hire teams of experts
specialised in the investigation of road traffic collisions to do the accident reconstruction. Through
this analysis and expertise, the Insurance Company will assess and make its final decision on the
liabilityand possiblereimbursementfortheincident.

Motor expertise can usually be done by video call, home-based expertise or on-the-spot expertise.
These three convenient, fast, simple and flexible services are available at the distance of a video call,
an expert traveling to the place where the client is located or being carried out in a workshop, at a
timetobeagreedwiththeClient.

After the registration of the claim by the Insurance Company, the expert will contact the Client by
telephone, informing which of the three services are available in the customer's area of residence.
Afterthecustomeroptsfortheservice, the expertiseiscarried out.

13. What are the main coverages of the policy?

Your policy hasspecial conditions forafpop members, whichincludes several benefitssuchas:

- Competitiveand exclusiverates;

Any Driver Cover;

NoageinfluenceonthePremium;

Extended towholeEurope;

Dedicated claim service that will help and guide you presenting your claim to the insurance
company.

14.Replacementvehiclein case of Accident or Breakdown?

Incaseof caraccidentorcollision,aftersubmitting theaccidentreport, the procedure startswith the
insurersinvolved. Injured parties will be contacted by the insurer(s) in cases of compensation, which
may involveareplacementvehicle,whilethedamagedvehicleisrepaired,orcompensationincash.

If the injured vehicle is immobilized, the injured party is entitled to a replacement vehicle, with
similar characteristics, from the date on which the insurer assumes sole responsibility for
compensationfordamageresulting from theaccident.

Iftheinjured party'svehicleisbeingrepaired ataworkshop/garagerecommended by theinsurer,you
areentitledtothereplacementvehicleuntilyoursisrepaired up toamaximum of 5 days.

If you have chosen another workshop/garage, you are entitled to the replacement vehicle for the
days that, in the opinion of the insurer's expert, are necessary to carry out the repair work, which is
also up toa maximum of 5 days. Please bearin mind that this will only last for the previously settled
repairing period and will not contemplate potential shortages of parts or delays in the forecasted
time provided by theautorepairshop.
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In the event of total loss of the immobilized vehicle, the insurer only has to provide a replacement
vehicle until such time as it makes payment of the compensation available to the injured party. The
replacementvehicle must be returned immediately, otherwise the injured party may have to pay for
its hire.

In own damage insurance, the right to a replacement vehicle depends on what is defined in the
contract/policy.

15. Whataretheadvantages of using carrepairshopswithinsurer’s protocol?

Insurance Companies generally work hard to make sure they have protocols with reliable and
reputable automobile repair shops (also known as workshops or garages), which are then included
within their recommended Network. However, you have the right to choose your favourite repair
shop ormechanic.

Insurance Companies cannot require you to visit or have your car repaired by a specific car repair
shop. When you are at your preferred garage or after searching online for the auto repair near you,
makesuretogetarepairestimateandletyourinsurance Companyknow itinadvance.

16. Whattodoincaseof glassorwindscreen breakage?

With both Third Party Liability (Option A) and Fully Comprehensive (Option B) you will be insured for
glass damages to the car. Windshield damage can occurin many different ways. In case ofacrackora
tearinthewindscreen, oftenthewhole frontisreplaced.Inthe policy conditions you will find exactly
howyourinsurerdealswith glass breakageand how toactivateit.

Tipically,you should directly contact one of the companies specialized in repairing and replacing car
windows with the Insurer's protocol. You will just need to go to the specialized company you choose
andtheywilldeal with the processdirectlywithyouand thenwith thelnsurance Company.

17.Are my personal possessions, objects and other belongings covered?

It depends on your level of coverage. Comprehensive car insurance policies will typically include
some level of personal possessions cover, but it doesn’t usually come as standard on third party and
third party, fireand theft policies.

It'sworthbearinginmind thatyourbelongingsand gadgets may be covered outsideyourhome under
your household insurance personal possessions cover and the cover limits may be higher. It's worth
checking beforeyoucomparecarinsurance quotestoavoiddoublinguponcover.
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18. Whattodoincaseofvehicletheft?

If your car is stolen, even for a short period of time, you should report the occurrence to the
authorities. Please request a copy of the claim to the police and send it to our Claims Department as
soonaspossible,sothatwe canstartthe processwiththelnsurance Company.

In the meantime, you can also check if your policy covers the cost of a replacement vehicle. If you
are paying your premium by instalments, you may have to keep paying until your policy is due
for renewal.

If in doubt please contact our claims department for help!
Tel.: 282 430 800 | E-mail: sinistros@medal.pt



mailto:sinistros@medal.pt
tel:+351282430800
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European
Accident
Statement

Download
pdf file

or
click here

THE OBJECT OF THIS FORM IS TO GET A STATEMENT OF THE FACTS
OF THE ACCIDENT AGREED BY EACH DRIVER.

The Continental driver will also have a similar form in his own language

and it does not matter which one is completed, BUT you musi ensure

tha he inal_of

that _you ait

send to your insurer,

(e.g. a Frenchman may fill in his part of his own form in French, leaving
you to complete your part of his form in English — you will know what the
questions mean by looking at your own form).

INSTRUCTIONS

T THE SCENI AC

1. Get details of all wilnesses before they leave.
Complete question 5.

2. Preferably using a ballpoint pen, complete fully either the blue
or the yellow part of the Agreed Statement of Facts (you will
need to refer to your insurance cerlificate, green card and
driving licence).

3. When you are salisfied with the accuracy of the statement, sign

it and have it signed by the other driver (15).

Don't forget to -

(a) mark clearly under (10) the point of initial impact.

(b) put a cross (X) in each appropriate square on your side of
(12) and state the total number of spaces marked with a

b

Cross.
(c) draw a plan of the accident location (13) showing all the
information indicated.

UNDER NO CIRCUMSTANCES ALTER ANYTHING ON THE AGREED
STATEMENT OF FACTS AFTER COMPLETION

WHEN YOU RETURN HOME

1. FULLY COMPLETE the Motor Accident Report on the back
of the English version of the Agreed Statement of Facts.

2. Send the completed Agreed Statement of Facts and Motor
Accident Report immediately to your Insurer.

SPECIAL NOTE
This form may be used even if no other vehicle is involved, for
example: owndamage, theft, fire, injury to pedestrian, etc.

KEEP THIS FORM (AND A BALLPOINT PEN) IN YOUR CAR

No unauthorised reproduction without prior writien approval of MEDAL, holder of copyright. Any
o

agreed statement of facts on motor vehicle accident

European
Accident Statement

don't get ang

be polite

keep calm

see directions for use

MOTOR ACCIDENT REFORT

Ta be completed by the Insured and sent immedistely o his Insursrs (lUse & separuie shest o paper whars nacessary)
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** Alternatively, you can also fill in the accident report in digital format using the e-SEGURNET app (here). **
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